STRATEGIC
POSITIONING
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KNOW-HOW ACCUMULATED
OVER MORE THAN THREE
DECADES

RIGOR AND
QUALITY

INTERNATIONAL
MARKET

INNOVATION
AND TRADITION

DEVELOPMENT
OF NEW MATERIALS

EXPERIENCE
AND INNOVATION
Cottonanswer is a company born to revitalize the entire textile area.
Its aim is precisely to respond to the needs that emerge in
various markets, to the constant changes, to the challenges of
the global market, and to develop capacities that allow us to
offer services, creating and stimulating projects, supported first
of all by controlling the raw materials used, from their origin to
the final product.
In addition to innovation, design and fashion, Cottonanswer
has people as the cornerstone of its organization - undoubtedly
the most valuable element we can take care of. We were born
with the know-how of the people who were already working
here; with their experience of a lifetime, which has been passed
down from generation to generation. Currently, we have more
than 200 employees in our company - a decades-long knowhow!
What distinguishes us is our cultural, local and worldwide
connections.

"We don't sell
products, we sell services.
We sell the full service.
And why? Because we have
to be able to create and
innovate daily, understanding
people and offering them what
they are actually looking for."
António Santos

TEAM AND
GROWTH
The last years have been years of challenges and
achievements, because we have grown as a Group. We
grew because we value our human resources and our
culture, but also because of the strong investments
we have made. In order to achieve a product of excellence, and in an effective way, we have invested over
1.5 million euros in new equipment. We have bet on innovation, on new technologies, and on new production
methods. Without this bet, our growth would have never become a reality.
Customers are, and will always be, our most important pillar - responding to their needs and always exceeding their expectations are our main goals. I often
say that we don't sell products, we sell services. We sell
the full service. And why? Because we have to be able
to create and innovate daily, understanding people and
offering them what they are actually looking for.
In our team, everyone is a key element. Because
only together we can get further.
Yours,

António Santos,
Chairman of the Board of Directors
of Cottonanswer

The Textile Factory
Experience in tune with technology.
Various markets, various views from different customers.
Innovation, strict processes, speed and efficiency are our main pillars.

DYEING AND
FINISHING
This department has a technologically advanced
set of machines, backed by an automatic dosing colour
kitchen, to ensure reliable processes.
Our Dyeing Section enables fast and effective
dyeing of all kinds of raw materials, namely, from
cotton, polyester, polyamide, viscose and linen, to the
finest fibbers, such as silk, wool and cashmere.
The Finishing Section has a set of equipment that
allows the final ennoblement of the textile substrate,
endowed with the features intended by the customer.
We perform mechanical and chemical finishing,
namely technical finishing, such as antibacterial, silk
touch, and antistatic, among others.

LABORATORY
The Cottonanswer lab is divided into
two sectors: chemical and quality control.
In our chemical laboratory, colours are developed
according to our customers’ requirements, and we
support the dyeing section with comparative colour
analysis, process reproducibility, and research and
development of new processes.
In the quality control laboratory, we conduct
chemical and physical testing according to our
customer's specifications, in order to ensure
compliance with all quality requirements of the textile
substrate.

SAMPLES AND
MODELLING
We conduct the technical interpretation of our
customer's drawings
for the subsequent creation of the various items.
We then present a prototype and offer advice on
the ideal applications for the execution of the product.
Once approved, the sample is finalized.

ORDERS
After an order is received, all the planning is
immediately made, and deadlines are provided to the
customer.

CUTTING
Cutting is one of the key stages in the production
process. We have the most advanced equipment in
this field, namely automatic cutting machines and
automatic marking software.

MANUFACTURING
The technology we have available, coupled with
the experience and training of our employees,
allow us to achieve the highest profitability and
maximum quality in manufacturing our products.

PACKAGING
In the packaging sector all items are carefully
reviewed. Including control of measurements and of
the visual appearance of the final product.

CIRCULAR ECONOMY /
ENVIRONMENTAL IMPACT
Environmental impact is also a serious concern
for Cottonanswer. We bet on recyclable materials,
namely of yarn and knitted fabrics, as to reduce our
environmental impact and, consequently, the amount
of water and energy wasted.
We also have an internal Water Treatment Plant
to treat all process waters, which are subsequently
discharged into the water collection system of the
Barcelos water company, with whom we have an
environmental strategy partnership.

QUALITY
CONVEYS
OUR DNA
OUTDOORS.

CERTIFIED
QUALITY
Working with Quality Management
Systems is one of the advantages of the
Cottonanswer brand. In the textile and
clothing sector it is absolutely critical to
ensure that production is made with quality
and durability, so we can position ourselves
in the industry's value chain.
Cottonanswer has implemented the
Oeko-tex and GOTS Certification. This is
undoubtedly a guarantee of improved work
process performance, of operating more
efficiently, while controlling operational
costs and valuing resources.
In the market, both national and
international, quality certification means
increased competitiveness and credibility
for our company. And it also means
opening new markets.

EDUCATION
Our commitment to education and training is a
valuable asset for Cottonanswer. In partnership with
Modatex we receive several students in our facilities.
We look at study visits by students as a way of
strengthen ties with the younger community (and
others), offering them direct contact with the Textile
reality.

SOCIAL
RESPONSABILITY
We privilege teamwork and a collective work
spirit. That's why we hold our Open Day to promote
socializing among all employees and family members
in a different mood from what is normal, and with lots
of fun.
We understand that there is nothing as special as
our family and the birth of a child, so Cottonanswer
offers a Zippy Gift Card to our employees that become
parents to new-borns.

200.000
CLOTHING /ITEMS PER MONTH

25

MILLIONS

EUROS / YEAR OF TURNOVER

OVER

100
MARKETS

FRANCE · ENGLAND · GERMANY
NORWAY · SPAIN · JAPAN · AUSTRALIA
NETHERLANDS · ITALY · SWITZERLAND · BELGIUM
SWEDEN UNITED STATES OF AMERICA · CANADA
UNITED ARAB EMIRATES · DENMARK
among many others.

Rua dos Combatentes do Ultramar, No. 50
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